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Dear New Client,

Congratulations on taking this step to enroll in one of my Parent Transformation coaching programs!  I am 
honored you have selected me to be your coach and am 100% committed to helping you reach your goals. 
I truly believe lasting healing happens when parents, especially mothers, are empowered with the right 
information, tools, and skills they need to help their struggling children and lead the way in healing. 

Before we get started, there are a few housekeeping items that need attending to. First is the paperwork. 
Everything you need, including completion instructions can be found on this page. All forms will be 
completed electronically. Please complete and return them to me at least 24 hours before our first session.

All coaching sessions are scheduled through my online scheduling system. The system is easy to use and 
can be accessed through my website www.serenitylinkscoaching.com or this direct link. You may schedule 
your first session any time. If you find a particular day and time that consistently work for you, feel free to 
schedule several appointments for several weeks out to reserve that spot for yourself.  Should you need to 
change or reschedule an appointment, please do so through the online system.

We will meet together via Zoom. While call-in options are available, video conference is preferred as it allows 
us to see each other “face to face”. It also allows us to utilze screen sharing capabilities, which make for 
a much richer and efficient process. A unique login link and access instructions will be sent to you after I 
receive all your paperwork. 

If you haven’t used Zoom before, you will be propmpted to download their free Zoom Meetings app and 
set up your account the first time you log in. Please allow 5-10 minutes to take care of this before our first 
session starts. As long as the device you choose phone, tablet, laptop, etc.) has a camera and a good WiFi or 
unlimited data connection, you should be good to go. Do be aware, however, if you are using a “work” device, 
they may have filtering software running in the background that may block Zoom and other similar services. 

Once your first payment has been made, you will have immediate access to the Parent Transformation 
Academy. Feel free to get started right away and follow the courses in order. We will discuss your progress 
and any questions you may have during our first session. You may log into the Academy here using the 
username and password you set up during registration. 

Our coaching work will generally follow the path outlined in the Academy. One of the benefits of private 
coaching, however, is flexibility. If we need to vary from that path for a time due to pressing circumstances, 
we can. However, the closer we can stick to the outlined process, the faster things will likely come together 
for you. 

I look forward to getting to know you and working with you through this transformation journey. I also look 
forward to seeing who you become. The process isn't always easy, but it is most definitely worth it! 

Sincerely,

Diana Whiteheart
Certified Parent & Family Coach

https://serenitylinkscoaching.com/services/client-forms/
https://serenitylinkscoaching.com/
https://scheduleasession.as.me/?appointmentType=919943
https://zoom.us/
https://parenttransformationacademy.com/member-login/



